Smart webbased CRM, Project, PSARPFSaaS solutions for service businesses



PLANMILL

Index

= My workspace & Twitte(New)
= CRM& LinkedIn(New)

= Indicators(New)

= Campaigns & Requests

= Absences &imer

© 2009 PlanMill LtdI Accelerating your success www.planmill.com | 16.9.2009 2|




My workspace & Twitter

* My workspace

Indicators ~ Actions Contacts  Opportunities  Requests

* PlanMill - Twitter

- PlanMill
N 1 Eollowers

"How to keep track of staff vacations and save corporate costs
through PlanMill Absence solutions”, http://shar.es/P0z9

5 hours ago

New affordable Absence management solution from PlanMill
smoothens HR workflow, http://bit.ly/4gkNgy

3 days ago

"In 2009, Every Third Company will Change to 5aaS” Read more
from PlanMill Accelerator: S5aas - Be Smart!, http://bit.ly/cMrmS
4 days ago T H

PlanMill Accelerator - Autumn 2009 issue is here! Read about "How
to get out of recession with SAAS" and more at http://bit.ly/2IB7 Cp
6 days ago birdha !

Discover why 6,000 users in 20 countries use PlanMill's web-based
service business solutions, http://www.planmill.com/About Us
7 days ageo wY

PlanMill's PSA SaaS Chosen to Support Swiss Company Centris AG
in ite Binnact 1T Ballad ba Nata httae hit bed1 7Thm2l wis @addbhic

Jtlitter

Campaigns Documents

My settings Help Log out

Reports

¥ Invoice and backlog analysis by quarter

700 000,00 €
560 000,00 €

420 000,00 €

280 000,00 €

140 000,00 €
e N N

2005/ Q12005 / Q22005 / Q32005 / Q42010 / 912010/ Q2
®Invoiced ®Backleg

PLANMILL

w My open opportunities BE
Total: 5, Page 1 of 1
Account MName

Acme Technologies Ltd  PlanMill PSA ERP
Acme Technologies Ltd  PSA Saa5 for 100

Zillion Oy PlanMill CRM Saa
PlanMill Ltd PlanMill CRM Saa
PlanMill Ltd PlanMill CRM Saa
4 1 3

GET WIDGET >>

ipeline by sales stage

1. Identified, 419 046,71 € .

2, Validated, 365 800,00 €

2. Qualified, 258 121,

Billable utilization monthly rate [ [X]
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PLANMILL

Accounts & LinkedIn 1/2

Aecounts E PLANMILL

CRM ; : — @ 7imer running | 28.8.2009, 15:35

Indicators  Actions [T Contacts Opportunities Regquests Campaigns Documents Reports

leset filters | Personaliz
ﬁewlir.|ﬁ.lla|:tive sccounts EI Dwnet:lAlI El Type: |AII El hhll‘r.|- El Co-‘llr.
ﬁtr.|L=.pnu EI Mm-tsNIIAlB|C|D|E|FIGIH|I|l|l(|L|M|NIOIP_IQIR|S|T|UIVlWIXl\'IZIAlﬁIﬁIO—S Search view: |Sl.lim'l[ m
Total: 4 Page 1 of 1
|:| .Ll' [m . [  Account £ Address Country  Phone Website Type Cramer Revenue this year Rewvenue last year
[ (edin) [Iﬂ 5 [0 PlanMill Ltd W astendintie 1A Finland +358-20-551 5700 http://www. planmill.com Iy Hood, 2528331€ 300,00 £
Linkedin B 2160 Espoo company Thomas M. B.
|:| (edit) inoitustie 9 Finland +358-8-452 0141 Prospect Hood, 0,00£€ 0,00£
Linkedﬁ : 300 Espoo Thomas
|:| [edit) z s Sonckin Kaari 12 Finland +358-9-B559 8000 Prospect Riikonen, 000 € 000 €
2300 Espoo Sheila
[ (edit) 8 connections work at = = Sonckin kaari 10 Finland Customer Hood, 0,00 £ 115500 €
Planiill Ltd :150 Espoo Thomas
S 25 283,31 € 1 455,00 €
« Olli Niinioja = 2L

¢ Jari Haapanen
« Antti Loikkanen

See all 8 connections »
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PLANMILL

Accounts & Linkedln 2/2

se=rcn 8

My settings Help Log out

Accounts: PlanMill Ltd
There are 387 acii counts.

PLANMILL

CRM i @ 7imer running | 28.8.2009, 15:36
Indicators  Actions LTI Contacts  Opportunities  Requests  Campaigns  Documents  Reports
Edit account | W price lists New action New account New contact New opportunity New request View PDF
Account information 2 Revenues quarterly analysis by sales account 3 |
Name: PlanMill Ltd Industry: 6201 Programming 30 000,00 €
Parent account: Account 1D: 441328
Phone: +358-20-551 5700 Fax: +358-9-5627 5611 24 000,00 €
Email: infe@planmill.com Website: http:/fwww.planmill.com
Type: My company Service level: Silver Care
Account owner: Heood, Thomas M. B. Active contacts: 34

Billing address:

Westendintie 14

Shipping address:

Itamerenkatu 5

18 000,00 €
12 000.00€
6 000,00€
L

02160 Espoo 00180 Helsinki
Billing country: Finland Shipping country: Finland
Revenue this year: 2528331¢ Revenue last year: 300,00 €
Status: Active Auto-reply request mails: Yes 0,00 €
Linkedin: [in] 2003/Q1 2003/QZ 2003/Q3
Created by: Linkedin || Hood, Thomas ®Revenus
28.08.2009 14:52
A
Linked ]
Billing information 8 connections work at |
. PlanMill Ltd — |
» Olli N||n|n|a
. . N
Other information « Jari Haapanen L
Attachments (2) » Antti Leikkanen %
See all 8 connections »
Child accounts (2) - %
Latest actions (3) Vi w 5
Latest active contacts 3] %
o
b4

Latest opportunities [3) View all opportunities

16.9.2009 5l
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PLANMILL

Contacts & LinkedIn 1/2

Aecounts E PLANMILL

CRM ; : — @ 7imer running | 28.8.2009, 15:35

Indicators  Actions [T Contacts Opportunities Regquests Campaigns Documents Reports

leset filters | Personaliz
ﬁewlir.|ﬁ.lla|:tive sccounts EI Dwnet:lAlI El Type: |AII El hhll‘r.|- El Co-‘llr.
ﬁtr.|L=.pnu EI Mm-tsNIIAlB|C|D|E|FIGIH|I|l|l(|L|M|NIOIP_IQIR|S|T|UIVlWIXl\'IZIAlﬁIﬁIO—S Search view: |Sl.lim'l[ m
Total: 4 Page 1 of 1
|:| .Ll' [m . [  Account £ Address Country  Phone Website Type Cramer Revenue this year Rewvenue last year
[ (edin) [Iﬂ 5 [0 PlanMill Ltd W astendintie 1A Finland +358-20-551 5700 http://www. planmill.com Iy Hood, 2528331€ 300,00 £
Linkedin B 2160 Espoo company Thomas M. B.
|:| (edit) inoitustie 9 Finland +358-8-452 0141 Prospect Hood, 0,00£€ 0,00£
Linkedﬁ : 300 Espoo Thomas
|:| [edit) z s Sonckin Kaari 12 Finland +358-9-B559 8000 Prospect Riikonen, 000 € 000 €
2300 Espoo Sheila
[ (edit) 8 connections work at = = Sonckin kaari 10 Finland Customer Hood, 0,00 £ 115500 €
Planiill Ltd :150 Espoo Thomas
S 25 283,31 € 1 455,00 €
« Olli Niinioja = 2L

¢ Jari Haapanen
« Antti Loikkanen

See all 8 connections »
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PLANMILL

Contacts & LinkedIn 1/2

Contacts: Hoos‘l, Thomas T e e I P L A N M i L I.

The z cts.

8 rimer running | 28.8.2009, 15:41

Indicators Opportunities Requests Campaigns Documents Reparts

Edit contact Ne tio M e T Ne I\ opportunity New request ExportvCard View PDF
Contact information 3 il
-
Name: Hood, Thomas ﬁ
Title: CEQ & Partner Account: PlanMill Ltd
Department: Website: http:/fwww.planmill.com
Mobile phone: +358 40 558 5138 Fax. +358-9-5627 5611
Work phone: Email: thomas.hood@planmill.com
Primary address: Westendintie 1A Secondary address:
02160 Espoo
Country: Finland Country: -
Status: Active Language: English
Skype thomashood MSN
Google Talk: 1C0
LinkedIn: [in]
Created by: Linkedin B mhiomas
Linked [ 09 15:41 1
ilachmeniall) Thomas Hood ] b2
File: CEOQ & Partner at Planiill Lid :rg, André Created: 03.05.2007 16:29 I
| Finland | Informatien Technology and [l
Campaigns (3) Services P
24 i -
MName: 342 Connections Type: Email Persons 4
Name: Type: Email Persons 4
Name: Current:  Member of the Board at ComlQ 3 Type: - Persons 4
Latest actions (3) Chairman of the Board at Platinum P
= Partners Oy - = - -
Date: eview meeting Type: To do Status: 1. Received Performer(s): Hood Thomas
Date: CEQ, Co-Founder & Partner at 1apping Type: To do Status: 1. Received Performeris): Hood Thomas
Date: Planiill Ltd ZEure summary Type: To do Status: 2. In progress Performer(s): Hood Thomas, Nordlund Christer
Latest opportuni ie! o
Websites: My Company, My Company, My Twitter v
Latest requests [ i) A
Latest document . (2 View Profile Wiew the full profile to contact or & Il
see who you know in common
Latest execution ar =
Name: Get this widget Start: 01.06.2009 Finish: 31.12.2009 |

T S S S |
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PLANMILL

Indicators

Reattime Key Performance Indicators
(Yt LQav
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http://www.planmill.com/

My execution projects

Praject

BillionMill/PlanMill CRM Deployment
Acme Design/PlanMill PSA Saas
Relevant / PlanMill PSA Saas
PKK/PlanMill PSA Saas
BillionMill/PlanMill Project Deployment
Centris/P5A Deployment
SaaSmillfCost test

PlanMill / PSA SaaS

Actual work Forecasted work

110,77 h
10,75 h
18,00 h

0,00 h

226,43 h
65,52 h
15,00 h
24,50 h

191,52 h
79,25 h
18,00 h

100,02 h

2354,60 h
E752h
15,00 h
27,00 h

Total: 10, Page

Meodified

15.09.2009 14:41
15.09.2009 14:20
15.09.2009 13:19
26.08.2009 1544
19.08.2009 10:55
04.08.2009 1624
12.05.2009 17:39
05.05.2009 1717

PLANMILL

lof 2|1]2]>]| Last

Modified by

Brunnsherg, Andre
Hood, Thomas
Brunnsherg, Andre
Brunnsberg, Andre
Brunnsherg, Andre
Miinioja, Marjukka
Hood, Thomas
Hood, Thomas
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PLANMILL

All absentees this & next month

All absentees this and next month

Primary team Person Absence Start Finish
RE&DTeam Brunnsberg, André Absence, ID 583315 Fri 04.09 2009 09:00 Fri 04.09. 2009 11:00
Conszulting Team Miinioja, Marjukka Absence, |D 583380 Mon 07.09.2009 08:00 Mon 07.09.2009 10:00
REDTeam Hood, Thomas Absence, ID 583389 WMon 07.09.2009 10:00 Mon 07.09 2009 10:00
RE&DTeam Brunnsberg, Andre Absence, ID 583321 WMon 07092009 1000 Thu 10.09 2009 13:00
RE&DTeam Hood, Thomas Ab=zence, |0 576545 Mon 14.09. 2009 Wed 30.09. 2000
REDTeam Brunnsberg, Andreé Absence, ID 583657 Tue 15.09 2009 Tue 15.09 2009
Con=zulting Team Miinioja, Marjukka Absence, |D 581930 Tue 29.09.2009 Wed 30.09.2009
RE&DTeam Hood, Thomas Absence, ID 578711 Thu 01.10_ 2009 Sun 18.10. 2009
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PLANMILL

Billable utilization monthly rate by company

Billable utilization monthly rate all company

cER

9,0%
&
=
.ﬂ
=
5 3,5%

1,8%

1,5%
1,1%

0,0%

2005 /[ 4 2005/ 5 2003/ 6 2003 /7 2003/ 8 2003/ 3
Month Person Total capacity Billable work Utilization %
2009 [ 4 18 2715,00 h 118,07 h +43 %
2008 [ 5 18 7700,00 h 225,25 h +B,3 %
2009 [ 6 19 2932,50 h 191,52 h +6,5 %
2009 /7 19 3277,50 h 36,25 h +1,1%
2009 [ B 0 3112,50 h 107,50 h +3,5 %
2009 /9 20 3300,00 h 51,00 h +1,5 %

© 2009 PlanMill Ltd1 Accelerating your success www.planmill.com | 16.9.2009 11




PLANMILL

Billable utilization, TOP 5 person by last quarter
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